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New to the IHEEM events calendar this summer is the IHEEM WALES 2016 Regional 
Conference and Exhibition.  
 
This one-day event is being held at the Village Hotel Cardiff on Thursday 8 September and 
will be open to delegates from both the public and private sector. The conference raises the 
question: ‘How Safe Is My Hospital?’ - challenging attendees to look at their hospital with 
renewed vigour.  
 
Every day healthcare estates are under attack in one form or another from both internal and 
external sources affecting patient safety and the patient environment. Is your hospital safe 
from government and public scrutiny? Do you keep up to date with legislation as it continues 
to be revised and are able to demonstrate compliance? How safe is your water supply? In 
addition to this, the threats to hospital security systems is rising. With information being an 
essential asset within the hospitals, sensitive or critically important data can be lost in a 
number of ways - including system failure, data theft, inappropriate usage, unauthorised 
access and cyber-attacks using computer viruses. 

In response to these questions, a plethora of expert speakers from across the healthcare 
estates sector will be leading discussions on key the themes: Water Safety, Governance and 
Compliance, Hospital Resilience and Hospital Security of IT Systems. 
 
This regional event will feature a variety of expert speakers from across the UK presenting 
sessions that will have a universal appeal for attendees from across the UK. 

About Us 
Founded in 1943, the Institute of Healthcare Engineering and Estate Management (IHEEM) 
is a specialist Institute for the Healthcare Estates sector. As an international professional 
Engineering Institute, IHEEM informs and implements government policy such as the 
recent Lord Carter Review on improving productivity and performance. 
 
As a membership organisation with over 1650 members, IHEEM offers packages for 
individuals and affiliates such as NHS Trusts, Universities and Companies. 
 
IHEEM is a founding member of the International Federation of Hospital Engineering 
developing partnerships across the world and has a network of 12 regional branches in the 
UK, and 2 overseas in the Republic of Ireland and Hong Kong. 
 
A key role of the Institute is to keep members and industry professionals up to date with 
developing technology and changing regulations which affect the sector. One of the ways 
IHEEM does this is through the various technical seminars and conferences that the 
Institute organises. These provide a great opportunity for attendees to broaden their 
knowledge, upskill, debate key issues and share best practice with peers.  
 
IHEEM WALES 2016 is a joint venture between IHEEM and the IHEEM Wales regional 
branch who have been working closely to produce an innovative event, that shares best 
practice and technical knowledge and provides key learnings. 

IHEEM WALES 2016 
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08.30 - 09.40 Registration, refreshments and opportunity to visit the Exhibition   

09.40 - 10.00 Conference Opening Address - Consultant Microbiologist, Public 
Health Wales  

10.00 - 10.30  Session 1: Water Safety: The Department of Health on the recent 
changes to  HTM 04-01 - Phil Ashcroft, Principal Buildings & Facilities 
Management Services Engineer, Department of Health 

10.30 - 11.00 Refreshments and opportunity to visit the Exhibition   

11.00 - 11.30 Session 2: Water Safety - Dr Jimmy Walker, Scientific Leader for 
Water and Decontamination, Biosafety, Air and Water Microbiology Group  

11.30 - 12.00 Session 3: Water Safety: Concerns about drinking water quality 
standards and look at lead in drinking water - Chris Northey, 
Associate Director of Chapman BDSP and IHEEM President 

12.00 - 12.30 Questions and Answers for morning speakers   

12.30 - 13.30 Lunch and opportunity to visit the Exhibition   

13.30 - 14.00 Session 4: Hospital Resilience: The effects of ageing building stock 
and changing climate - Greg Markham, Technical Director, EMCOR UK 
and IHEEM Past President  

14.00 - 14.30 Session 5: Hospital Resilience: The safety of ageing Hospital 
electrical Systems - Eugene Conroy, Managing Director ETA Projects 
LTD 

14.30 - 15.00 Refreshments and opportunity to visit the Exhibition   

15.00 - 15.20 Session 6: Governance and Compliance - Graham Marsh, Governance 
and Compliance Technical Platform Chair 

15.20 - 15.50 Session 7: Hospital Security of IT Systems - Speaker to be confirmed 

15.50 - 16.00 Questions and Answers for afternoon speakers   

16.00 - 16.10 Conference Close - Julian Amey, Chief Executive, IHEEM 

Conference Chairs 
 
 Morning sessions - Mike Simmons, Consultant Microbiologist, Public Health Wales  
 
 Afternoon sessions - Geoff Walsh, Assistant Director of Planning, Capital, Estates and 

Operational Services, Cardiff and Vale LHB 

*Please note that the programme is subject to change without prior notice  

Conference Programme 
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HOW SAFE IS MY 
HOSPITAL? 
 

OVERVIEW: 
Every day healthcare estates 
are under attack in one form or 
another from both internal and 
external sources affecting 
patient safety and the patient 
environment.  
 

Is your hospital safe from 
government and public 
scrutiny? Do you keep up to 
date with legislation as it 
continues to be revised and 
are able to demonstrate 
compliance? How safe is your 
water supply? How secure are 
you IT systems from system 
failure, data theft, 
inappropriate usage, 
unauthorised access and 
cyber-attacks using computer 
viruses? 
 

In response to these 
questions, expert speakers 
from across the healthcare 
estates sector will be leading 
discussions on: Water Safety, 
Governance and Compliance, 
Hospital Resilience and 
Hospital Security of IT 
Systems. 
 

Speakers include: Mike 
Simmons, Chris Northey, Phil 
Ashcroft, Dr Jimmy Walker, 
Graham Marsh, Greg 
Markham, Eugene Conroy.   
 

FOR FURTHER DETAILS: 
Craig Willcock 
Tel: 02392 823186 
Email: events@iheem.org.uk  
Web: www.iheem.org.uk/events 

This one-day Regional Conference and Exhibition 
held in Wales is being organised by the IHEEM 
Wales Branch in partnership with IHEEM.  

Delegate Booking Form 

EARLY BIRD (must book by 31 May 2016) 

  

        IHEEM Member /  NHS £49* 
        Other   £99*  
  

STANDARD (from 1 June 2016) 

  

        IHEEM Member / NHS £59* 
        Other   £119* 
  

NAME: 

POSITION/GRADE: 

COMPANY/HOSPITAL: 
  

ADDRESS: 
 
  
                                                                     POSTCODE: 

TELEPHONE: 

EMAIL: (MUST PROVIDE NHS EMAIL ADDRESS FOR NHS DELEGATE) 
 

 

IHEEM MEMBER:                            YES                        NO 

MEMBERSHIP NUMBER: 

            I enclose a cheque payable to IHEEM for the sum of 
            £ _____________. Please attach your cheque with this 
            form and send in to the post to IHEEM. 

            Please send me an invoice using purchase order number 
            ___________________ (only available to NHS delegates). 

Please contact IHEEM head office on 02392 823186 to book your 
place and pay by debit/credit card. 

You can also book and pay online at www.iheem.org.uk/events 

DELEGATE RATES: *All prices exclude VAT 

DELEGATE DETAILS: 

 PAYMENT DETAILS:  

OR - BOOK YOUR PLACE BY TELEPHONE/ PLEASE RETURN TO: 
IHEEM, 2 ABINGDON HOUSE, 
CUMBERLAND BUSINESS 
CENTRE, PORTSMOUTH, 
HAMPSHIRE, PO5 1DS 
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